MyHUITUTIaTFHOE aBTOHOMHOE 00111e00pa3oBaTeibHOE YUPESKICHUE
cpennsist oouieodpazoBarenbHas mkoia Ne 4 umenu M.C. Caxnenko r. Kypranuacka

IIPUKAS3
ot 15 uronsa 2022 rona No 370

O Ha3HaYeHMHU OTBETCTBEHHOIO JIMIA 32 OKA3aHNE CUTYATHUBHOM MOMOIIM UHBAJTUIAM U
Apyrum MajaoMoouabHbIM rpa:xkaasam B MAQY COLI Ne4 um. M.C. CaxHeHKO

B coorBerctBun ¢ ®enepanibubiM 3akoHOM 0T 01.12.2014 No 419-®3 «O BHeceHUUn
W3MEHEHUN B OTIEIbHBIE 3aKOHOJATENbHbIE aKThl Poccuiickoi @Penepauuu 0o Bompocam
COLIMANILHOM 3allUThl WHBAIHJIIOB, B CBS3U C paTudukanueidi KoHBEHIMH O mpaBax HWHBAIUIOBY,
®enepanbHbIM 3aKOHOM OT 24.11.1995 Neo 181-®3 «O conuanbHOM 3a1uTe HHBAIUI0B B Poccuiickoit
Denepanumny, NpukazoM MuHUCTEpCTBa 0O0pa3zoBanus U Hayku Poccuiickoit deneparn ot 9 HOSIOps
2015 r. N 1309 «O6 ytBepxaenuu Ilopsinka obecriedeHHs] YCIOBHI JTOCTYITHOCTH JJIsi MHBAJIUIOB
00BEKTOB W TMPENOCTABISIEMBIX YCIYyT B cdepe oO0pa3oBaHHs, a TakKKe OKa3aHUS UM IPH ITOM
HeoOxoaumoii momorum» (B pea. Ilpukasza MwunoOpHayku Poccum ot 18.08.2016 N 1065),
METOJMYECKUMH peKoMeHaanussMu «O MOTPEOHOCTSIX B IOMOIIM Pa3IMYHBIX TPYIIT UHBAIHIOB IPU
OKa3aHUU YCIYT HAa OOBEKTaX COLHUAIBbHONH HHEGPACTPYKTYphD» OOIIEPOCCUHCKON OOLIECTBEHHON
opraam3anuu «Bcepoccuiickoe OOIMIECTBO HMHBAIUAOBY W B IEISIX COOJIOJECHUS TpeOOoBaHUI
JOCTYIHOCTH /171l MHBAIUIOB JIPYTHX KaTeropuil MaTOMOOHMIIBHBIX IpaaaH
[TPUKA3BIBAIO:

1. VYrBepautp Ilomutuky obOecrneueHUs YCIOBUN AOCTYNMHOCTH [JIsli WHBAJUAOB U JIPYrHX
MaJOMOOMJIBHBIX TpaXK/JaH OOBEKTAa U MPEJOCTABISIEMBIX YCIYT, a TaK)Ke OKa3aHUs UM IPHU ITOM
HeoOxoaumoii momouy B MAOY COIL Ne4 um. M.C. Caxnenko (ITpunoxxenue Ne 1).

2. YtBepauth IIporpammy oOyueHus (MHCTpYKTa)ka) MepcoHana IO BOIMPOCAM, CBSI3aHHBIM C
OpraHm3aneii u 00ecleYeHHEeM JIOCTYIMHOCTH OOBEKTa W YCIYr Ui WHBAIAIOB W JIPYTHX
MajoMoOmIbHBIX rpakaan (ITpunoxenue Ne 2).

3. Bo0310XUTh 00S3aHHOCTH TI0 OpraHU3aluy PaboThI M0 00SCIICYCHUIO JTOCTYITHOCTH O0BEKTA U
yCIyr JUisi WHBAJIWJOB, WHCTPYKTaX IIEpCOHAla W KOHTPOJIb  COONIOJEHUS COTPYIHUKAMHU
TpeOOBaHUN JOCTYMHOCTH JJIS WHBAJIMAOB B OpraHU3alMM Ha 3aMECTUTENsl JAUPEKTopa I0
aJIMHUHHUCTPATHUBHO-X03sIICTBEHHOM padoTe A.B. Aprtuiiesa.

4. VTBepaUTh JODKHOCTHYIO HHCTPYKIIHIO OTBETCTBEHHOTO COTPY/IHHMKA 3@ OPTraHU3aI[MI0 pabOThI
Mo O0ECTeUeHUI0 JOCTYIMHOCTH OO0BEeKTa W YCIAYr AN WHBAIHIOB U JAPYTUX MalOMOOMIBHBIX
rpaXkJaaH U UHCTPYKTax nepcoHaia B yupexaenuu (IIpunoxxenue Ne 3).

5. Tlopyunth paboTHHMKaM 00pa3oBaTeNbHOW OpraHUW3allUd TpPU  UCTIOTHEHHH ux
(YHKIIMOHATBHBIX O00S3aHHOCTEH, OMPENENEHHBIX OKHOCTHBIMH  WHCTPYKIHMSMH, C IEJBIO
obecrnieyeHns JTOCTYITHOCTH OOBEKTa M yCAyr WHBAJIUAAM, JAPYTUM MajJOMOOWIBHBIM TpakJaHaM U
OKa3aHUs UM TIOMOIIIN:

5.1. ynoanomouennomy no oxpawe mpyod.

- Y4YUTBIBaTh TPEOOBaHUS JOCTYIHOCTU (JOCATa€MOCTH M O€30MaCHOCTH) JUIsl WHBAIHUJIOB
00BEKTa U YCIIYT, a TAaKXKE OKa3aHUsl UM MPHU ITOM HEOOXOTUMOM MOMOIIM TPH MPOBEACHUN aHAJH3a
COCTOSIHMSI 00BeKTa W paboT 1Mo oxpaHe Tpyna (MO TEXHUKE OE30MaCHOCTH; TO IOXKAPHOU
0e30MacHOCTH) B OpraHU3allid, MPH YCTPAaHEHUH BBHISBICHHBIX HAPYIICHUW WM BBIOJHEHUU
MPEIITUCAaHUN KOHTPOJIMPYIOMUX CTPYKTYp, TpPH pa3pabOTKe MEPONPHITHHA, HAIPaBJICHHBIX Ha
pa3BUTHE U MOBBIIIEHHE YPHEKTUBHOCTH PaOOTHI IO KypUPYEMOMY HampaBIeHUIO;

- yd4acTBOBaTh B OpraHU3allM W TPOBEICHWU OOydeHHs (MHCTPYKTaka) TMepcoHana -
COTPYIHUKOB OpraHU3allMy W MPOBEPKE 3HAHWUM MO KypUPYEeMOMY HAMpaBIEHUIO PabOThl C y4ETOM
TpeOOBaHUI JOCTYIMHOCTH (IOCATAaEMOCTH U 0€30MacHOCTH) OOBEKTa M MPEIOCTAaBISIEMbIX YCIYT, a
Tak)Ke MPU OKa3aHWU TTOMOIIM WHBAIUIAM CHUJIAMH COTPYIHUKOB OpraHU3aIUy;

- ydJacTBOBaTh B pa3pabOTKe M HEOOXOIWMOW KOPPEKTUPOBKE ITOJDKHOCTHBIX HWHCTPYKITHI
COTPYJIHUKOB, TIPOCKTOB OPTaHMU3AIMOHHO-PACTIOPSAUTEIBHBIX ¥ HMHBIX JIOKQJIBHBIX — aKTOB
OpraHM3alMl B YacTH KYpHPYeMOIro HampaBieHUs paboThl MO BOMPOCaM JTOCTYMHOCTH JUIs
WHBAJIUIOB 00BEKTA U MPEAOCTABISIEMBIX YCIYT, OKa3aHUsI HEOOXOAMMON TOMOIIIM WHBAIHIAM.




5.2. yyumenam, coyuanrbHomy nedazozy:

— OKa3blBaTh HEOOXOAMMYIO TIOMOINb WHBAIMIAM TMPH MPEIOCTABICHUU YCIYTH, TIpU
NepeMeIeHUH B IIpeieliax MecTa OKa3aHusl yCIyrd, KaOMHeTa, B TOM YHCIIE B OJICBaHHUH/pa3/IeBaHUH,
M0JI30BAHNHU UMEIOIINMCS B KaOWHeTe 000pyI0BaHUEM U BCIIOMOTATEIbHBIMU YCTPONCTBAMU;

— TMPEeAOCTABISTh MHBAIHIAM O€CIIaTHO MH(OPMALUIO B JOCTYIMHOH (opMe 00 MX MpaBax H
00s13aHHOCTSIX, BUJIAX YCIIYT, CPOKAX, MOPSIKE U YCIOBHSIX JOCTYITHOCTH UX MPEJOCTABICHHUS;

— OKa3blBaTh YCIYTd HMHBAIMAAM B pasnuyHbiXx (opmax (B cioydyae HEOOXOAMMOCTH H
BO3MO>XHOCTH ), B TOM YHCJI€ B AUCTAaHIHOHHOM (hopMarTe;

— OCYUIECTBJIATH MPH OKA3aHWH YCIYTH, IPH HEOOXOIMMOCTH, U JOMYCK CYpIONEepPEeBOIUNKA,
TU(DIOCYPIOTIEPEBOTUNKA, COMTPOBOKIAIONINX JIUI] M IIOMOIIIHUKOB.

5.3. medazocy-ncuxono2y:

— OKa3blBaTh HEOOXOAMMYIO TIIOMOINb WHBAIMIAM TMPH MPEIOCTABICHUU YCIYTH, TIpU
NepeMeICHUH B IIpeieliax MeCcTa OKa3aHus yCIyrd, KaOMHETa, B TOM YHCIIE B OJICBaHHUH/Pa3/IeBaHUH,
MOJIb30BAHNU UMEIOIINMCS B KaOWHeTe 000pyI0BaHUEM U BCIIOMOTATEIbHBIMU YCTPOHCTBAMU;

— MPEeAOCTABNISATh MHBAIMIAM OECIIaTHO WH(OPMAILIUIO B AOCTYIHOH ¢opMe 00 MX MpaBax H
00513aHHOCTSIX, BUJIaX YCIIYT, CPOKAX, MOPSJIKE U YCIOBHIX JOCTYITHOCTH UX MPEIOCTaBICHUS;

— OKa3blBaTh YyCIAyTd WHBAIMJIAM B pasnudHbiXx (opmax (B cioydyae HEOOXOAMMOCTH H
BO3MO>XHOCTH ), B TOM YHCIIC B IUCTAHIIMOHHOM (hOpMaTE;

— OCYUIECTBIIATh MPH OKAa3aHUM YCIYTU, IPU HEOOXOIUMOCTH, M JOMYCK CYpAONEPEeBOIYMKA,
TU(dIOCYpIOTIEPEBOIYNKA, COMTPOBOKIAIONINX JIUI] U TIOMOIIIHUKOB;

— y4acTBOBaTh B pa3padOTKEe METOMWYCCKUX W MHCTPYKTHBHBIX JOKYMCHTOB IS MEPCOHANA, B
MIPOBEJICHIUN HWHCTPYKTAKa TEpCOHAIA OpraHW3alliy 10 BOIPOCaM JOCTYITHOCTH JUIsl WHBAIHMJIOB
O0BEKTOB M TMPEAOCTABISEMBIX YCIYI B YacTH COOJIOJIEHUS TpPaBUI 3TUKH U JCOHTOJOTHUH,
MICUXOJIOTMYECKHUX ACIIEKTOB OOIIECHUS ¥ B3aUMOJICHCTBUS C HHBAJIMAMH IPU OKa3aHUHU UM ITOMOIIIH;

— OKa3blBaTh COJEUCTBHME COTPYIHUKAM OpraHU3allid, CHEIUalIMCTaM B  IOATOTOBKE
MH(OPMALIMOHHBIX MaTEpPUaIOB B JOCTYMHOW GopMe AJisi MHBAIUIOB C HAPYIICHUSIMU YMCTBEHHOTO
U TICUXUYECKOTO Pa3BHUTHS,

— OKa3bIBaTh COTPYJHUKAM OpraHU3aI[MU COJCHCTBUE B YCTAHOBIIEHUH JOHKHOTO KOHTAKTa MpU
OKa3aHUU yCIyT MHBAJINUAM C UHTEIEKTYAIbHBIMU U MMOBEACHUECKUMHU HAPYIICHUSIMH.

5.4. 3amecmumento Oupekmopa no aoMUHUCMPAMUEHO-XO3AUCMBEHHOU pabome, YOOpuuKam
CILYHCEOHBIX NOMEWeHUL, CIOPOHCAM:

— oOecrieunBaTh HaJJICXKAIIEEe COCTOSHHE ITYTEH IMEepeMEelIeHUs WHBATUIAOB TI0 TEPPUTOPHH
OpTaHW3aINH, B TOM YHCIIe HAPYXKHBIX JICCTHHII, TAHTYCOB (CBOCBPEMEHHYIO OYHCTKY MX OT CHEra W
apAa, 0O0paboOTKY CHEIUAIbHBIMU TPOTHUBOCKONB3SIIMMU CMECSIMH), a TaKKe MECT OTIbIXa Ha
TEPPUTOPHH;

— obecrieynBaTh BO3MOXXHOCTh TOCTOSIHHOTO TIOJMB30BaHUSI CTOSHKOM aBTOTPAHCIOPTHBIX
CPEJICTB WHBAJIHJIOB, BKIIOUYAs UX PACUYMCTKY OT ITOCTOPOHHHUX NPEIMETOB (B TOM YHCJIE CHETa U
JBJA);

- OKa3blBaTh COJACWCTBHEC WHBAIUAY TIPH JBIDKCHUH TI0 TEPPUTOPUH OOBEKTa, IPHU
BXOJ€/BBIXOJIE;

- OKa3bplBaTh HMHBAIHUJAM TOMOIIb NPU OJCBAaHUM / pa3ieBaHUU C HCIIOJIB30BAHHUEM, MPHU
HEO0OXOIMMOCTH, BCIIOMOTATEIILHOTO 000PYAOBAHUS U BCIIOMOTATEIILHOTO ITePCOHAA,

— OCYHIIECTBIIATh, MPU HEOOXOTUMOCTH, BBHI30B OCHOBHOTO W BCIIOMOTATEIBHOTO IepcoHaa
OpTaHU3aINH JIJIsl COMTPOBOXKICHUSI MHBAIH/IA TIO O0BEKTY;

— OKa3pIBaTh MOMOIIh HHBAJIUIAM IPHU TIOCAJKE B TPAHCIIOPTHOE CPEACTBO U BBICATKE W3 HETO
nepea BXOJ0M B OOBEKT.

8. BO3JIOKHTh OTBETCTBEHHOCTH 3a OCYINECTBJIEHHE CONPOBOXICHUS HWHBAIHMIOB M HHBIX
MajoMoOMIbHBIX rpakaad B 31aHu MAOY COIIl Ne4 um. M.C. CaxHEHKO, a TaK)Ke 3a OKa3aHHE UM
HEOOXOUMOM CUTYyallMOHHOW MOMOIIM Ha yOopmukoB ciyxeOHbx momemnieHuit C.B. Camopoky,
3.A. Pomanosy, T.A. byuensunkoBy, FO.H. Uenypxko, BaxtepoB A.B.Omenbuyka, C.H.Xpucrenko, A.H.
Cumuna, P.I'. Xucmarysumna (corsiacHO rpaduky paboThl).

9. YTBepauth MHCTPYKIHIO O TOPSAKE ISHCTBUN 1O OKA3aHHUIO ITOMOIIY WHBAIHIAM U MHBIM
MaJIOMOOMJIBHBIM TpakJaHaM MpH ux JuyHoM oOpamiennd B MAOY COLI Ne4 um. M.C. CaxHeHKO
r. Kypranuuncka (Ilpunosxenue 4).




10. VrBepauts [Mopsaok AefcTBHS COTPYAHUKOB TPH OKA3aHUU YCIYT MATIOMOOMIIBHBIM IPYIIITaM
Hacenenus (Ilpunoxenue 5).

11. VrBepauts ¢dopmy «KypHana ydera mpoBeieHHS HHCTPYKTaXa MEPCOHANA MO BOIPOCAM
noctyrHocty (IIpunoxenue 6).

12. Cekperapto VY.E. Pyb6nesoii B cpok g0 01.09.2022 r. TmOArOTOBHTH IPOEKTHI
JnonoHuTeNbHbIe cornameHus ¢ cotpyaaukaMu MAOY COII Ne4 um. M.C. CaxHeHKO, yKa3aHHBIX
B I1. 3 ¥ 1.8 HACTOSILIETO MPUKA3A.

13. 11.C. HeneiiBoze, yunreinto MHOOPMATUKH, PA3MECTUTh HACTOSILUMN IPUKa3 HA O(PHUIHATLHOM
caiitte MAOY COIL Ne4 um. M.C. Caxnenko r. Kypranuncka B pasnene «/locrynHas cpea» B Cpok
1o 01.09.2022 r.

14. KoHTposib BBIMOIHEHUS IPUKA3a OCTABIISIO 38 COOOIA.
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[Mpunoxenne 1

k mpukazy Ne 370 ot 15.07.2022 «O HazHaueHUH
OTBETCTBEHHOTI'O JIMIIA 32 OKA3aHUE CUTYaTUBHOM OMOIIN
MHBaJIUIAM H JIPYrMM MaJOMOOWIBHBIM IpaKaaHaM B
MAOQOY COLI Ne4 um. M.C. CaxHEHKO»

MNOJIMTUKA
o0ecrieyeHus YCJIOBHUIA 1OCTYITHOCTH /1JIsl HHBAJIU/IOB U IPYTUX
MAaJIOMOOMJIbHBIX I'PAKAaH 00beKTa H MPeI0CTABJsIEMbIX YCJIYT,

a TaKiKe OKA3aHUSI UM MPH 3TOM He00X0AUMOM MOMOIIH
B MAQOY COIII Ne4 um. M.C. CaxHeHKoO

1. Heau u 3a1a4u MOJUTHKH o0ecnevyeHHUs] YCJIOBUI JOCTYNHOCTH ISl UHBAJMIA0B M HMHBIX
MaJIOMOOMJILHBIX I'PAKIaH 00bEKTOB H NPeJ0CTABJIsAEMbIX YCJIYI, 4 TAK:Ke 0KA3aHUSA UM IpPH
2TOM HE00X0AUMOI OMOIIH

1.1. Hacrosmass mnonuTuka oOecleYeHHs] YCIOBUM JOCTYIHOCTH JUIsl HMHBAJIWJIOB M HMHBIX
ManoMOOUJIBbHBIX rpakaal (aanee - MI'H) 00beKTOB U MPeAOCTaBISIEMbIX YCIYT, a TAKkKe OKa3aHUs
UM IIpyu 3TOM HeoOxoaumoi nomomu (nmanee - IlonnTuka) ompenensieT KIIOYEBbIE HPUHLUIBI U
TpeOOBaHUS, HANpaBJICHHbIE HAa 3allUTy MpaB HHBAIMIOB IPH MOCEHICHUHM HMHU 3HaHUA U
nomenieHuit MAOY COII Ne4 um. M.C. Caxnenko (nanee - OpraHusanusi) ¥ OpU HOJy4YEHUH
yCIIyT, Ha MPeNoTBpalieHUe TUCKPUMHHALIMU MO MPHU3HAKY WHBATUAHOCTH U COONIOJACHHE HOPM
3aKOHOJIATENLCTBA B Chepe CONMANbHOM 3alIUThl MHBAIUIOB COTpyaHUKaMu Opranuzanuu (naiee -
CoTpyaHHKN).

1.2. [lonutuka pazpaboTaHa B cOOTBETCTBUU C nonoxeHusMu denepanbHoro 3akoHa oT 24 HOSOps
1995 roma Nel81-®3 «O coumanbHOM 3ammTe HHBAIMAOB B Poccuiickoit denepauuun» c
U3MEHEHUsAMU, BHeceHHbIMH DenepanbHbiM 3akoHOM oT 01 nexabps 2014 roma Ne419-d3 «O
BHECEHMM MU3MEHEHMI B OTJEIbHBIE 3aKOHOAATENbHbIE aKThl Poccuiickoin denepanuu mo Bompocam
COLIMAJIBHOM 3aIlIUTH HHBAIHJIOB B CBSA3M ¢ partu(ukanueii KoHBeHIM 0 mpaBax WHBAIUIOBY (Hajee
— DenepanbHBIA 3aKOH), MpUKa3oM MUHHCTEPCTBA Tpyda M COLMAIbHON 3amuThl Poccuiickoit
®eneparuu ot 30.07.2015 Ne527n «O0 yrBepx)aenun Ilopsaka obecrieueHus: yciaoBUil JOCTYITHOCTH
JUIST UHBAJIMJIOB OOBEKTOB M MPEJOCTaBISIEMBIX YCIyr B cdepe Tpyda, 3aHATOCTH M COLUAIBHON
3alllMThl HACEJIEHMS, a TAK)KE OKa3aHUs UM IIPU 3TOM HeoOxoaumoi nomoun» (nanee — Ilopsaok),
MHBIMU HOPMATUBHBIMU IIPABOBBIMU aKTaMH

1.3. Henv Hoanumuxu Opeanuzayuu — obOecriedeHUE BCEM TpaKAaHaM - MMOJydaTelsiM yCiayr B
Opranuzanuu, B TOM yucie MHBaaugam M MHbIM MI'H, paBHBIE BO3MOXHOCTH IJIsl pead3alvu
CBOMX IIpaB M CBOOOJ, B TOM YHMCIIE PaBHOE IIPABO Ha MOJYyYEHHE BCEX HEOOXOAWMBIX COLMAIbHBIX
yciyr, mnpenocraBisieMblx Opranuzanueil 0e3 KakoW-mM00 JUCKPUMHHALIMM IO  MPHU3HAKY
WHBAJIMIHOCTH IIPH MOJIb30BaHUM yciryraMu OpraHu3anuy.

3aoauu [lonumuxu Opeanuzayuu:

a) obecrieueHue pa3paboTKU U peann3alnuu KOMIUIEKCa Mep M0 00eCIeYeHHIO YCIOBUH T0CTYITHOCTH
JUIsl UHBAJIUJIOB OOBEKTOB U IIPEJOCTABISEMBIX YCIIYT, a TAK)KE OKa3aHUs UM IIPU 3TOM HEOOXOINMOM
nomou Corpynaukamu Oprasuzannu;

0) 3akperieHMe U pasbsicHeHue CoOTpyAHMKaM M KoHTpareHTam OpraHu3aliiy OCHOBHBIX
TpeOOBaHUI JOCTYMHOCTH OOBEKTOB M YCIYT, YCTaHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoii
®denepalyu, BKIOYasi OTBETCTBEHHOCTh U CAHKIIMH, KOTOPbIE MOTYT MPUMEHAThCS K OpraHusainuu u
CoTpynHHKaM B CBSI3U C HECOOJIOJACHHEM YKa3aHHBIX TPeOOBAaHUN WM YKIOHEHHEM OT HX
UCIIOJTHEHMUS;

B) (dopmupoBanne y COTpyJHHKOB M KOHTPAareHTOB €AMHOOOpazHoro mnoHuMaHus Ilomutuku
Opranuzanuy 0 HeOOXOIMMOCTH OOECIeUeHHUsl YCIOBUN JTOCTYIHOCTHU ISl MHBAJINA0B OOBEKTOB U
NPEOCTABIISIEMBIX YCIIYT, a TAKXKE OKa3aHHUs UM IPU 3TOM HE00XOAUMON MOMOIIH;

r) 3akperieHue obOsi3aHHOCTeN COTPYTHHUKOB 3HATh W COOJIOMATh TPHUHIUIBI U TpeOOBaHUS
HacTosAwel [lonuTuky, KiIro4eBble HOPMBI 3aKOHOJAATENbCTBA, a TAK)KE€ MEpPbl U KOHKPETHBIE
JneicTBUS M0 00€CNeYeHNUI0 YCIOBUI JOCTYIMHOCTH Ul MHBAIWJIOB OOBEKTOB U MPEJOCTaBISEMBIX
YCIIYT;

1) GopMUpOBaHUE TOJIEPAHTHOTO co3HaHUs COTPYAHUKOB, HE3aBUCUMO OT 3aHUMAEMOMN JIOJKHOCTH,
10 OTHOLIEHWIO K UHBAIIMIHOCTH U UHBAJIWAM.



1.4. Mepbl 10 00ECTICUCHHIO YCIOBUN JOCTYITHOCTH JIJISI MHBAJIMOB OOBEKTOB M MPEIOCTABIISIEMBIX
yCIIyT, puHUMaeMblie B OpraHu3aiuu, BKIIOYAIOT:

a) OmpenesieHne TMOoApa3AeNeHU WM JOJKHOCTHBIX JMl OpraHu3anuy, OTBETCTBEHHBIX 3a
o0ecrieyeHne yCIOBUI JOCTYIHOCTH JJIi HHBAJIUJIOB OOBEKTOB M MPEAOCTABISEMBIX YCIYT, a TaKXKe
OKa3aHUE UM MPU 3TOM HEOOXOAMMON TOMOIIIH;

0) oOyuenue W WHCTpykTUpoBaHHe COTPYAHHKOB IO BOMPOCAM, CBSI3aHHBIM C OOecreYeHHeM
JTOCTYIHOCTH JUISl MHBAJIUJO0B OOBEKTOB U YCIYT C YYETOM UMEIOUINXCS Y HUX CTOMKHX PacCTPOMCTB
(GyHKUIMI OpraHu3Ma U OrpaHUYEHUH KU3HEICATEIIbHOCTH;

B) CO3JaHHE HWHBAIMJAM YCIOBUH JIOCTYTHOCTHU OOBEKTOB B COOTBETCTBUM C TpeOOBAHHIMH,
YCTaHOBJICHHBIMH 3aKOHO/IATEJIbHBIMUA U MHBIMU HOPMATHBHBIMU IPABOBBIMU aKTAMM;

I) CO3/aHHM€ WHBAJIUIAM YCJIOBHM JOCTYIHOCTH YCIYyT B COOTBETCTBUU C TpeOOBaHUSMH,
YCTaHOBJICHHBIMH 3aKOHO/IATEIbHBIMU U HUHBIMU HOPMAaTUBHBIMU IPABOBBIMU aKTAMM;

) oTpakeHue Ha oduuuambHOM caiite Opranuzanuu UHGOpMaAUU MO 00ECHEUYEeHUIO YCIOBHI
JOCTYITHOCTH /ISl UHBATUAOB 00BbeKTOB OpraHu3anuy U MpeJoCTaBIsIeMbIX YCIYT ¢ TyOInpoBaHHEM
uH(popManuu B hopMate, TOCTYITHOM I MHBAJIUIOB IO 3PEHUIO.

2. Ucnonb3yembie B [loiuTHKe NOHATHSA U ONIPeeIeHUs

2.1. MHBayu - IUI10, KOTOPOE MMEET HApYIICHUE 3I0POBBSI CO CTOMKHUM PacCTpOMCTBOM (pyHKITHI
opranusma, 00ycia0BI€HHOE 3a00JIeBaHUAMHU, MTOCIEACTBUSIMH TPaBM WK JeeKTaMu, IPUBOISIIEE K
OTPaHUYEHUIO JKU3HEJEATEIIbHOCTH U BbI3BIBAIOLIEE HEOOXOJUMOCTb €r0 COLMAIbHOW 3allUThI
(cratbs 1 DenepanIbHOTO 3aKOHA);

2.2. VIHBaJIMJHOCTH - 3TO 3BOJIOLMOHMPYIOIIEE MOHITHE; WHBAIUAHOCTH SBISIETCS PE3YJIbTaTOM
B3aMMOJICHCTBUS MEXAY HMEIOIIMMU HapyIIEHUs 3J0pPOBBS JIIOJbMU H CPEIOBBIMU Oapbepamu
(uzmueckumu, WHGOPMAIMOHHBIMK, OTHOIIEHYECKUMH), KOTOPBIE MEMIAIOT WX MOJHOMY U
3¢ pekTUBHOMY y4acTHIO B KU3HH 00IlIecTBa HapaBHe ¢ ApyruMu (KoHBeHIus 0 IpaBax WHBAJIH/IOB,
[TpeamOyma).

2.3. JIucKpUMMHALMs 1O TPU3HAKY HWHBATUAHOCTH - JIO00€ pa3nuyue, HCKIIOYEHUE WU
OrpaHMYEHUE MO NMPUYMHE WHBATUAHOCTH, LIETbIO JUMO0 PE3ylIbTaTOM KOTOPBIX SIBISETCS yMajeHHE
WIM OTpPUUAHUE NPU3HAHUS, pEAIM3aluy WIM OCYILIECTBICHUS HapaBHE C JPYTUMHU BCEX
rapaHTUpoBaHHbIX B Poccuiickoit @Pexepauuu npaB U CBOOOJ 4YEJIOBEKAa W TpaxJaHWHA B
MOJIMTUYECKON, IKOHOMUYECKOU, COLIMATbHON, KYIbTYPHOU, TPax/IaHCKON WM JTH000H MHOM 00JacTH
(craths 5 PenepanbHOrO 3aKOHA).

2.4. OObexT (couuanbHOW, WHXKEHEPHOM U TPAHCIOPTHOM UHPPACTPYKTYpHI) - KUIIOE,
OOLIECTBEHHOE U MPOM3BOJCTBEHHOE 3/I1aHUE, CTPOCHHE U COOPYXKEHHE, BKJIIOYas TO, B KOTOPOM
pacmoiokeHbl (U3KYIbTYPHO-CIIOPTUBHBIE OpPraHMU3AlMK, OPTaHU3AlMU KYIbTYpbl W JIpyrue
OpraHH3aIiHy.

3. OcHOBHBIC NPUHUUNBI JeATeJbHOCTH OpraHu3anuyu, HANpPaBJIeHHOM Ha o0ecnevyeHue
YCI0BMH [OCTYNIHOCTH /Ui HMHBAJIHAOB O0bEKTOB H IMPeJOCTABJIASEMBIX YCJIYI, a TaKKe
OKa3aHHe UM IIPH 3TOM He00X0AUMOil MOMOIIH

3.1. JesarenbHocTs OpraHuzanuy, HampaBlieHHas Ha OOecnedYeHHE YCIOBUN JOCTYMHOCTH IJIs
MHBAJINJOB OOBEKTOB U NMPEAOCTABISEMbIX YCIYT, a TaKkKe OKa3zaHHe MM IPU 3TOM HE0O0XOAUMOMH
nomou B OpraHusaiuy OCyIIeCTBIISETCS Ha OCHOBE CIEAYIOLUIUX OCHOBHBIX MPUHIUIIOB:

a) yBak€HHE JOCTOMHCTBA YeNOBEKa, €ro JIMYHOM CaMOCTOATENbHOCTH, BKJIIOYAsi CBOOOIY JAeiaThb
CBOM COOCTBEHHBIN BHIOOP, U HE3ABUCUMOCTH;

0) HeUCKPUMHHALINS;

B) MOJHOE U 3P(PEKTUBHOE BOBJICUEHNE U BKIIOUEHHE B 0OIIECTBO;

I') YBaXEHHE OCOOCHHOCTEH HWHBAIMJIOB M HUX NPUHATHE B KayecTBE KOMITOHEHTa JIIOJICKOTO
MHOT000pa3us U YaCTH YEJIOBEUYECTBA;

1) PaBEHCTBO BO3MOXKHOCTEH;

€) IOCTYIHOCTb;

’K) paBEHCTBO MY>KUYHMH U JKEHILIUH;

3) yBaXXEHHUE PA3BUBAIOIINXCSI CTIOCOOHOCTEH JIETeH-MHBAIHIOB U YBAXEHHUE TTPaBa JICTeH-MHBATNIOB
COXPAaHSTh CBOIO MHIUBUAYAIBHOCTD.

4. O0acTb npumeHenus I1oJIMTHKH M KPYT JIML, ONAJAIOIUX 1101 €€ 1eiicTBUe

4.1. Bce CotpynHuku OpraHu3anvu JOJDKHBI PYKOBOJCTBOBaThCs Hacrosmed [lomutukonn u
co0JTI01aTh €€ MIPUHITUIIBI U TPEOOBAHUSI.



4.2. Tlpunnunel u TpeboBaHUss HacTosmed [loMUTHKM pacnpoOCTPaHSIOTCS Ha KOHTPAareHTOB H
CorpynnukoB OpraHuszanuy, a TaKK€ Ha MHBIX JIML, B TEX CIy4asX, KOIJAa COOTBETCTBYIOLIME
00s3aHHOCTH 3aKperieHbl B JOTOBOpaXx C HHUMH, B UX BHYTPEHHUX JOKYMEHTax, JUOO MpsSMO
BBITEKAIOT U3 PeiepallbHOTO 3aKOHA.

5. YopasieHue aesiTeqbHOCTHI0O OpraHu3annu, HANPABJEHHON Ha olecneyeHHe YCJIOBHIA
JAOCTYIHOCTH /IS HHBAJIN/10B 00beKTOB H NPe0CTABJSIEMBIX YCJIYT, a TAKKe OKa3aHHe UM NPH
2TOM HE00X0AUMOI OMOIIH

DddexTuBHOE yIpaBiIeHHE NeATEIHHOCTRI0 OpraHu3aliy, HaMpaBJICHHONW Ha 00eCIIeYeHUE YCIOBHIA
JOCTYIHOCTH JIJIsl HHBAJIMJOB 00BEKTa U MPEJOCTaBISEMBIX YCIYT, a TaKXKe OKa3aHHWE UM IPU 3TOM
HEOOXOUMOW IOMOIIM JOCTUIaeTcsl 3a CYET IMPOJYKTUBHOIO M ONEPATUBHOIO B3aUMOJAEHCTBUSA
nupekTopa Opranuzanuu, 3amectutens qupekropa u CorpyaHukoB OpraHu3anuu.

5.1. Jupextop Opranuzauuy omnpeleisieT KiroueBble HampasieHus IlonuTuku, yrBepxaaer
[TonuTuky, paccMaTpuBaeT M YTBEpkAAaeT HEOOXOAMMbIE M3MEHEHUS M JOIOJIHEHUS, OpraHU3yeT
oOLIMII KOHTPOJb €€ pealu3aluu, a TaKXKe OLEHKOM pe3ynapTaToB peanuzauuu llomuTtuku B
Opranuzanuu.

5.2. 3amecturens gupekropa OpraHuzaluy OTBEYAET 3a IPAKTUUYECKOE INPUMEHEHHE BCEX MEp,
HAIPaBJIEHHBIX Ha o0ecrieueHue MPUHIUMNOB U TpeOoBaHuil [lonUTHKH, OCYIIECTBISIET KOHTPOJb
peanuzauuu [lonutuku B Opranuzanuu.

5.3. Corpyanuku OpraHu3aiuu OCYIIECTBISIOT MEphI Mo peanu3anuu [1oMUTHKN B COOTBETCTBUHU C
JOJIKHOCTHBIMHU UHCTPYKLIHUSMH.

5.4. OcHoBHble nonoxkeHus Ilomutuku OpraHnuzanuu JOBOASATCS 10 cBeaeHUs Bcex COTpyIHUKOB
Opranuzanud M UCHOJB3YIOTCS MPU HHCTPYKTaXE U OOyYEeHUHM I[E€pCOHala IO BOMPOCAM
OpraHU3alH JOCTYITHOCTU OOBEKTOB U YCIIYT, @ TAK)XKE OKa3aHUS IIPH 3TOM IIOMOIIN WHBAIHU/IAM.

6. YciaoBusi 10CTYNHOCTH 00beKTOB OpraHM3anud B COOTBETCTBHMU € YCTAHOBJIEHHBIMH
TpeOOBaAHUSIMH

6.1.B0o3MOKHOCTb OECIpEnsATCTBEHHOTO BX0/1a B 00BEKT U BbIX0/1a U3 HETO;

6.2. BO3MOXHOCTh CAMOCTOSITEIIFHOTO TEPEIBMKEHUS TI0 TEPPUTOPUN OOBEKTa B LEISIX JOCTYIa K
MECTY MpeIOCTaBICHHUsS YCIyrd, mpu Heobxoaumoctu, ¢ momoiibio CorpynHukoB OpraHuzanuu,
IIPEIOCTABIISAIOLIUX YCIYTH;

6.3. BO3MOXHOCTb MTOCaJIKK B TPAHCIIOPTHOE CPENICTBO U BBHICAAKHU U3 HETO Mepe]l BXOJOM Ha 00BEKT,
pu HeOOXO0IUMOCTH, ¢ momonIbio CoTpyaankoB Opranusanuy,

6.4. ConpoBoXXJIeHUE HWHBAJIUAOB, HMEIOIIMX CTOWKHE HapylleHus GyHKOUH 3peHuss u
CaMOCTOSITENILHOTO MEePEABUKEHUS 110 TEPPUTOPUN O0BEKTA;

6.5. ConelicTBre MHBAIUAY MPH BXOJ€ B OOBEKT U BBIXOJE U3 HEro, MHGOPMHUPOBAHNE MHBAIHMJIA O
JOCTYIHBIX MapHIpyTax O0OIIECTBEHHOI'O TPAHCIIOPTA;

6.6. Hannexamee pasmenieHrue HocuTeneil wuHpopMmanmuyu, HEOOXOAUMON g olecrnedeHus
OecrpensTCTBEHHOr0 JOCTYNla HWHBAJIUAOB K OOBEKTaM M yciayram, C y4e€TOM OTpPaHHMYEHUH HX
KU3HEJECATEIIBHOCTH.

7. VYcaoBusi gocrynmHocTH yciayr OpraHu3anmu B COOTBETCTBHH C  YCTAHOBJICHHBIMHM
TpeOOBaHUSIMH

7.1. Oxazanune Corpyaaukamu OpraHu3aiuyd WHBAJIKAM TTOMOIIY, HEOOXOIUMOM /IS TIOJTy4eHHS B
JOCTYIHOW Juid HUX B (opMe MH(OPMAIMU O MpaBUJIaX MPEJOCTaBIECHUS yCiIyr, 00 odopMiIeHUH
HEOOXOJUMBIX JJI IMOJIyYE€HHUS YCIYyr JOKYMEHTOB, O COBEPIUIEHUU APYTUX HEOOXOIUMBIX IS
MOJIyYEHUS YCIIyT JE€UCTBUM;

7.2. llpenocraBieHue HWHBaIMIAM [0 CIyXY, HPU HEOOXOAUMOCTH, YCIYr C HCIOJIb30BAaHUEM
PYCCKOTO >KECTOBOTO s3bIKa, BKJIIOYas oOecredyeHue JOoIMycka Ha OOBEKT CypAONepeBOIYHKA,
TU(dI0CYpIOTIEPEBOTUNKA;

7.3. Oxazanue CorpynHukamu OpraHu3anuy, MPeJOCTaBIAIONUMH YCIYTH, WHOW HE0O0X0AnMon
MHBaJIMaM TIOMOIIM B NPEOAOJEHHH OapbepoB, MEMIAIOIMIUX IMOTYYEHHIO UMU YCIyr HapaBHE C
JIPYTUMH JUIAMH;

7.4. Hannumne konuii TOKyMEHTOB, OOBSIBJICHUH, HHCTPYKIMI O MOpSAKE NMPEAOCTABICHUS yCIyTH (B
TOM 4YHcJe, Ha UH()OPMAIIHOHHOM CTEH/IE).

8. lonoJiHUTE/IBHBIE YCJIOBHS JO0CTYITHOCTH yeayr B Opranusanuu

8.1. ObopyznoBaHue Ha HpuieraroIux K o0bekTy OpraHuzalui TEPPUTOPUSX MECT Ul MapKOBKH
ABTOTPAHCIIOPTHBIX CPEICTB NHBAINIOB;



8.2. CompoBOoXKAECHHE MOJy4aTeisl COLUAIBHOW YCIYyTrd IpH MEPEeIBUKEHUU 110 TEPPUTOPHH
Opranuzanuy, a TaKke Ipy MOJIb30BAHUH YCIIyraMu, peocTaBisieMbiMu Opranuzanueii.

9. OTBETCTBEHHOCTHh COTPYIHMKOB 32 HecoO0aeHue TpedoBanuii Iloaurukn

9.1. Hupextop Opranuzanuu, ero 3amecturenb M CorpyaHuku OpraHu3alMd HE3aBHCHMO OT
3aHUMAEeMOM JIOJDKHOCTH, HECYT OTBETCTBEHHOCTb 3a COOJIIOJIEHHE MPHHLUIIOB M TpeOOBaHUH
[Tonutuku, a Ttakxe 3a AcicTBUA (Oe3qeHCTBHE) MOAYMHEHHBIX MM JIMI, HApYyLIAIOIIUE ATH
IPUHLUIBI U TPEOOBAHUS.

9.2. K MepaMm OTBETCTBEHHOCTH 32 YKJIOHEHUE OT MCIIOJHEHUS TPEOOBAaHUI K CO3/IaHUIO YCIOBHH [T
OecIpensaTCTBEHHOT0 JOCTYyIa MHBAIMJIOB K 00bekTaM M yciyram OpraHu3aiuu OTHOCSTCS MeEphI
JUCLUIUIMHAPHON M aJMUHUCTPAaTUBHON OTBETCTBEHHOCTH, B COOTBETCTBUHU C 3aKOHOJATEIHLCTBOM
Poccuiickoit deneparumu.

10. BHecenune u3MeHeHM.

[Tpu BbIsSIBIEHUU HEAOCTATOUHO 3(PPEeKTUBHBIX MosiokeHui [loauTuky, mpu U3MeHeHUun TpeOOBaHUI
3akoHonaTenbcTBa Poccuiickoit Mepepanuu aupextop OpraHuzanuu 00ecreunBaeT pa3padoTKy H
peanu3almio KOMIUIEKca Mep 10 akTyaln3auuu Hactosuen [lomuruku.



Ipunoxenune 2

k npukazy Ne 370 ot 15.07.2022 «O Ha3zHayeHUH
OTBETCTBEHHOT'O JIMIIA 32 OKa3aHUE CUTYaTUBHOM OMOIIN
WMHBaJIMJAaM U IPYrMM MaJOMOOWIBHBIM I'pakaaHaM B
MAOQOY COLI Ne4 um. M.C. CaxHeHKO»

IIporpamma
00y4eHMsi (MHCTPYKTAKa) MEPCOHAJIA 110 BONPOCaM,
CBSI3AaHHBIM C OpraHu3alnuei u odecneyeHneM A0CTYITHOCTH
JJISI MHBAJINA0B 00BbEKTA U YCJIYT

Bce corpynHuku opraHuzanuu, paboTarolide ¢ HMHBAIMJIAMM, BKJIHOYas CIELHAIUCTOB,
OKa3bIBAIOLIUX YCIYIM, a TaK)K€ BCIIOMOIATENIbHBIN IIEPCOHAN JOJDKHBI IPONUTU HMHCTPYKTAX I10
BOIIPOCAM, CBA3aHHBIM C 00€CIIeYeHUEM JAOCTYIHOCTH JUIsl UHBAIUJOB OOBEKTa U yCIYT, B TOM YHCIIE
[I0 PELICHUIO0 3TUX BOINPOCOB B opraHuszanuu. Jlomyck K paboTe BHOBb IPUHATHIX COTPYAHHUKOB
OpraHM3alMy OCYILECTBIISIETCA IIOCJIE IPOXOXKICHHS IEPBUYHOIO MHCTPYKTaXXa M BHECECHHUS
cBeneHuil 00 srom B «KypHam ydera NpoOBeIEHUS HMHCTPYKTaka MEpCOHalIa IO BOIPOCaM
JOCTYITHOCTI».

[ToBTOpHBIH MHCTPYKTAXK MPOBOJUTCS NO IUIaHY pabOThl OpraHU3allud, B YCTaHOBJICHHBIE
CPOKH, C YYETOM IOCJIEI0BATEIbHOCTH PACCMATPUBAEMBIX BOIIPOCOB, MpeAsaraeMbIX i 00ydeHUs
(MHCTpYKTaka) MepcoHara.

[lepeyeHb OCHOBHBIX T€M (BOIPOCOB) JUIsl 00y4YeHHUs (MHCTPYKTa)ka) IepcoHalla OpraHu3aiu
10 BOIIPOCAM JOCTYITHOCTH:

1. TpeGoBanusi 3aKOHOJATENbCTBA, HOPMATUBHBIX IPABOBBIX JOKYMEHTOB IO 00ECIEUEHUIO
JOCTYITHOCTH JIJIsl HHBAJIHJIOB OOBEKTOB COIMAIBHOM, MHKEHEPHOH U TPaHCIIOPTHOW MH(PACTPYKTYp
U yCIyT.

2. OcHOBHBIE BUIBI CTOMKUX HAPYIICHUH (QYHKINN, 3HAYUMBIe Oapbepbl OKPYKArOIIeH Cpebl U
BO3MOXXHOCTH HX YCTPaHEHHS M KOMIIGHCALlMU JJIS Pa3IMUYHBIX KaTeropuidl MaJoOMOOMIIBHBIX
IPaKJIaH.

3. OCHOBHbIE NTOHATHS U OIPEJENICHHs IO BOIIPOCaM JOCTYIHOCTH OOBEKTOB U YCIIYT; IIOHSATHE
0 Oapbepax OKpYXKalolleW cpenbl M CHOCO0axX MX MPEOJOJTCHUS: apXUTEKTYPHO-IUIAHUPOBOYHBIC
peleHHs], TEXHUYECKHE CPeJICTBA OCHAIEHUs, MHPOPMaLMOHHOE obeclieueHue, OpraHu3alioOHHbIe
MEPOIIPHUATHSL.

4. CTpyKTypHO-(YHKIMOHAIbHBIE 30HBI M JJIEMEHThl O0BEKTa, OCHOBHbIE TpPEOOBaHUS K
00€CreYeHnI0 MX JOCTYHHOCTH; OCHOBHblE OHIMOKM B aJanTaluy, co3Jarolue Oapbepsl
MaJOMOOUIIBHBIM I'paXK1aHaM U CIIOCOObI MX UCIPABICHUS.

5. [lepeyeHb mnpenoOCTaBIsIEMbIX MHBAJIMIAM YCIYr B OpraHusanuu; (GopMbl U MOPSAAOK
IpeIOCTaBIEHUS yCIyr (B OpraHU3alliy, Ha JOMY, TUCTAHIIMOHHO).
6. OTHYeckue HOPMbI M NPUHUUOBL  APQPEKTUBHOH KOMMYHUKALMM C HHBaIMJIAMH.

ITcuxosoruueckue acneKThl O6HIGHI/I$[ C UHBAJINAaMHU U OKa3aHUA UM IIOMOIIIHN. OCHOBHEBIE npaBujia 1
crocoObl MH(GOPMUPOBAHUSI MHBAIUIOB, B TOM YHCIE TPaXKJaH, UMEIONIUX HapylIeHHe (YHKIIUH
CITyXa, 3pEHUs, YMCTBEHHOTO Pa3BUTHS, O TOPSAKE TPEJOCTaBICHHS YCIyr Ha 00BeKkTe, 00 WX
mpaBax M 00S3aHHOCTSAX IMPH MOJYUYEHUHU YCIIYT, a TaKKe O JOCTYITHOM TPAHCIIOPTE JAJIsi TIOCEIICHUS
00BbeKTa.

7. Opranu3zaiiys J0CTylma MaJOMOOHWIIBHBIX TPaKIaH HAa OOBEKT: Ha TEPPUTOPUI0 OOBEKTa, K
CTOAHKE TpaHCIIOpTa, K BXO}IHOf/i rpymnmne€ B 3JaHUC, K NYTAM HNCPECABUNKCHUA BHYTPU 3AaHUA, K
MECTaM IEJIEBOr0 MOCEIIeHHs (30HE OKa3aHWs YCIYT), K MeCTaM OOIIEeCTBEHHOTO IMOJIb30BAHUS U
CONNYTCTBYIOIIUM yCiIyramM, B TOM YHCIEC, MW 30HaAM OTAbIXa, K CAHUTAPHO-TUTUCHHYCCKUM
MOMEIIEHUSM, Tapiepo0y, CTOJIOBON U MPOYUM MTOMEIIEHUSM, PACTIONIOKEHHBIM Ha 00BEKTE.

8. CrnenunanpHOe (BCIOMOTaTeIbHOE) OO0OPYIOBAaHHME W CPEACTBA OOECIEYeHUsS JOCTYIMHOCTH,
MOPSIOK UX JKCIUTyaTalliy, BKIItoYasi TpeOoBaHMs O€30MacCHOCTH; OTBETCTBEHHBIC 32 HCIIOIH30BAHHE
000pyT0BaHUs, UX 3a/1a4H.

9. [IpaBuia W MOPSOK JBaKyallMd TpaxJaH Ha OOBEKTe OpraHu3alid, B TOM YHCIE
MaJOMOOUJIBHBIX, B 3KCTPEHHBIX CIIy4asiX U Ype3BbIYAHBIX CUTYaIHX.

10.  IlIpaBuia u MOPAIOK OKa3aHHs YCAYT Ha IOMY (B MHOM MecCTe MpeObIBaHMsI WHBAIH]IA) WK B



JTMCTaHIIMOHHOM (opmare.

11.  TIlepeueHb COTPYIHUKOB, Y4YacTBYIOIIMX B 00ECHEUEHHH JOCTYIMHOCTH Ui WHBAJIUIOB
00beKTa M MOMEIICHUH OpraHu3alld, NMPEJOCTAaBISIEMBbIX YCIYT, a TaKKe B OKa3aHWU IOMOINHU B
PeoI0JICHNH 0apbepoB U B COMTPOBOKICHUN MaIOMOOUIIBHBIX T'PakJaH Ha OOBEKTE.

12.  CopnepxaHue TODKHOCTHBIX O0S3aHHOCTEH COTPYAHUKOB IO 00ECIEYCHUIO JOCTYITHOCTH IS
MHBaJIN/I0B OOBEKTA.

13.  Tlopsimox B3aMMOJEHCTBUSL COTPYAHHMKOB OPraHM3allMM TPH TPEJOCTABICHUU  YCIYT
UHBAUY.

14.  ®opMbl KOHTPOJS U MEpHl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT BBIOJIHEHHS TPEeOOBAaHHN
JOCTYITHOCTH O0BEKTa U YCIYT B COOTBETCTBUHU C 3aKOHO/IATEIIHCTBOM.

15.  ®opMbI KOHTPOJIS U MEPBl OTBETCTBEHHOCTH 32 HEBBIITOJIHEHUE, HEHAIC)KAIIEe BHIIIOTHEHHE
COTPYAHUKAMU OpraHu3aIIH 00513aHHOCTEH, MPEyCMOTPEHHBIMU OpraHu3aIOHHO-
PacHoOpSIUTENbHBIMH, JTOKAIBHBIMHE aKTaMU OpPTaHN3aIHH.

Ilpumeuanue: Ilpu nposedenuu uncmpykmagxjica mocym Ovblmb OPeaHU308aAHbI MPEHUHEU, O0el08ble
uepbl, UCHOL306AHBI HAAAOHbIE U Memooudeckue nocoous, NiaKamvl, cxembl, MHEMOCXeMbl U
maoauysl, UHOU pPA30AMOYHBII MAMepual, a maxxice NnposedeHd OeMOHCmpayus 000pPyO008aHusl,
nopsioKa e2o 3KCnIyamayuu (nopsaoka pabomol) u XpaHeHus.



[Mpunoxenne 3

k mpukazy Ne 370 ot 15.07.2022 «O Ha3zHaueHHH
OTBETCTBEHHOTI'O JIMIIA 32 OKA3aHUE CUTYaTUBHOM OMOIIN
MHBaJIUIAM H JIPYrMM MaJOMOOWIBHBIM IpaKaaHaM B
MAOQOY COLI Ne4 nm. M.C. CaxHEHKO»

J0/KHOCTHASI HHCTPYKIIMS
OTBETCTBEHHOI'0 COTPY/IHUKA 32 OPraHU3aluio padoThl
10 o0ecrneYeHHI0 JOCTYITHOCTH 00beKTa U YCJIYT /IS MHBAJIM/IO0B,
HHCTpPYKTaxk nepconaja 8 MAOY COHIII Ne4 um. M.C.CaxHenko

1. O01mue moJ10KeHUS

1.1. JlomKHOCTHAasE MHCTPYKLMS OTBETCTBEHHOI'O COTpPYAHMKA 3a OpraHu3anuioo paboT 110
00€ecneYeHNI0 TIOCTYITHOCTH OpraHU3aluy Il UHBAJINJOB, MPEAOCTABISEMBIX YCIYI U MHCTPYKTAX
nepcoHana (Jajee — OTBETCTBEHHBI COTPYAHMK 3a OpraHu3aluio paboT 1Mo 00ecneyeHHIo
JOCTYITHOCTH O0BEKTa M YCHyr), pa3paboTaHa B COOTBETCTBHH ¢ DenepanbHbIM 3akoHOM «O
COLMAJIbHOM 3a1uTe MHBAIKA0B B Poccuiickoit denepanum.

1.2. OTBeTCTBEHHBIN COTPYIHUK 332 OPTaHU3AIMUIO pabOT MO 00ECIEYEHUIO JOCTYIHOCTH OOBEKTa U
yCIIyT Ha3Ha4aeTcsi AUPEKTOPOM.

1.3. UHcTpyKuus 3akperuisieT 00s3aHHOCTH, IIPaBa U OTBETCTBEHHOCTh OTBETCTBEHHOI'O COTPYIHUKA
3a OpraHu3aluio padboT 10 00eCHeUeHHI0 JOCTYITHOCTH 00BEKTa U YCIIYT B OpraHU3alUH.

1.4. OTBETCTBEHHBIN COTPYAHHK 332 OPTaHHU3AIMI0 PadOT MO OOECIICUECHUIO TOCTYITHOCTH O0BEKTa U
ycayr B cBoed pabore pykoBoactByercs depepanbHbiM 3akOoHOM «O coLuanbHOM 3ammre
uHBAIN0B B Poccuiickor ®denepanuuny», NHBIMA HOPMATHUBHBIMH IIPABOBBIMHU AKTaMH, JIOKAJIIBHBIMU
aKTaMM OpraHM3aluy, HacTosmel MHeTpykuuei.

2. OO0s13aHHOCTH OTBETCTBEHHOI0 COTPYAHMKA 3a OpPraHu3anui pador mo odecnevyeHUIo
JAOCTYNHOCTH 00BEKTa U yCJIyr

2.1. OpraHu3oBBIBaTh BBIIIOJHEHHE HOPMATHUBHBIX MPAaBOBBIX JIOKYMEHTOB (elepalbHOTO |
PETHOHAIBHOTO YPOBHS, OPraHU3allMOHHO-PACIOPSIUTENbHBIX JTOKYMEHTOB OpPraHM3alUU, HHBIX
JIOKQJIbHBIX JIOKYMEHTOB OpraHu3allid IO BOIpPOCaM JOCTYHHOCTH JUIsi HMHBAJIUWJOB OOBEKTa
OpraHu3alK U NPEOCTABIIAEMBIX YCIYT, a TAKXKe MPEANHCaHUN KOHTPOJIUPYIOIIUX OPraHoB.

2.2. PazpabatpiBaTh, 00eCIIeUMBATh COTIIACOBAHNE U YTBEPKICHUE METOAMYECKUX M HMHCTPYKTHUBHBIX
JIOKYMEHTOB JUIsl COTPYAHMKOB OpPraHU3allMM MO BONpPOCaM 00eCHedeHUs: TOCTYHOCTH OObEKTa U
MPEIOCTABISEMBIX YCIIYT, CBOEBPEMEHHO TOTOBUTh U BHOCUTh B HMX W3MEHEHHUS U JOIOJIHEHUS,
JIOBOJUTH UX 0 CBEAECHUS COTPYIHUKOB OpraHU3aliy.

2.3. OpranuzoBbiBaTh 0OyuyeHHE (MHCTPYKTaX, HOpU HEOOXOAMMOCTH, TPEHUHT)COTPYAHUKOB
OpraHu3aly, IPOBEPKY 3HAHUN U YMEHUN COTPYAHUKOB IO BOIIPOCAM JOCTYITHOCTH ISl MHBAJIWIOB
00BEKTa U YCIIYT.

2.4. OpraHn3oBbIBaTh PadOTy MO MPEJOCTABICHUIO B OpPraHU3alUy OECIUIaTHO B JTOCTYIHOH (opme
uHpopManuu o6 UX MpaBax U 003aHHOCTAX, BUIAX COLUAIBHBIX YCIYT, (OpPMax, CPOKAX, MOPSAIKE U
YCIIOBUSX UX MPEJOCTABICHUS B OPraHU3alNH.

2.5. Opranu3oBbIBaTh paboTy Mo OOeCHeueHHIo JOIMycKa Ha TEPPUTOPUIO OpPraHU3alUu CcoOaKu-
IIPOBOJHMKA MPU HAJIMYUU JOKYMEHTA, MOATBEPKAAIOIIErO €€ ClieuanibHoe 00yuyeHue, BbIJaHHOTO
10 YCTAaHOBJIEHHOM (opme.

2.6. Opranu3oBbIBaTh pabOTy IO OOCIIEIOBAHUIO OPraHU3AIMM M TIPEIOCTABISEMBIX YCIYT W
cocraBieHuto [lacmopra nocTymHOCTH OOBEKTa M YCIYr, BXOJUTh B KOMHCCHIO 1O IPOBEICHUIO
oOcienoBaHUsl M TMAaCMOPTU3ALMU OOBEKTAa M MPEIOCTABISEMBIX YCIyr, oOecleyuBaTh €ro
CBOEBPEMEHHOE YTBEP)KJIEHUE IUPEKTOPOM M HAIPaBJIEHUE B BBIINIECTOSIIMI OpraH BJIAacTH B
YCTaHOBJICHHBIE CPOKHU.

2.7. Opranu3oBbIBaTh paboOTy MO OCYIIECTBICHUIO OLIEHKU COOTBETCTBHUS YPOBHS JOCTYIMHOCTH JUIS
MHBaJINI0B OOBEKTOB M YCIYI C HCIIOJIb30BAaHMEM IIOKa3aTeseil JOCTYIMHOCTH ISl MHBAJIUJOB
00BEKTOB U MPEIOCTABISIEMBIX YCIYT B cepe 00pa3oBaHMUsL.

2.8. YuacTBOBaTh B COCTABJICHHH IUTaHA aJanTaldi OOBEKTa OPTaHW3AIMH M TPEIOCTABIISEMBIX
YCIIYT JUIsl UHBAJIU/IOB.

2.9. PazpabaTpiBaTh MpPOEKT TpaduKa TIEPEOCHANICHUS OpTraHWU3allil ¥ 3aKylmKd HOBOTO
000pyI0BaHUs, BKJIIOYAsi BCIIOMOTaTeIbHbIE YCTPONUCTBA, @ TAKXKE CPEACTBa HHPOPMHUPOBAHUS, B TOM



yuclie AyOJIMpoBaHUsS HEOOXOIMMOM ISl TOY4YEeHHsI YCIYTH 3BYKOBOI M 3pUTENbHOMN (B TOM 4HKCIe
TEKCTOBOH M rpadudeckoil) nHpopMauy 3HaKaMu, BHITIOJTHEHHBIMU PENbe(HO-TOYSUHBIM HIPUPTOM
Bpaiins u Ha KoHTpacTHOM (POHE.

2.10. CuctemMaTU4yeCcKH TMOBBIMIATH CBOIO KBATU(UKAIMIO TIO BOMPOCaM O0ECHEUEHUs JAOCTYITHOCTH
JUTSL IHBAJIUJOB O0BEKTA U yCIYT.

3. [IpaBa 0TBETCTBEHHOI'0 COTPYJHHKA 32 OPraHU3ALUI0 PadoT Mo odecrnevYeHuI0 JOCTYITHOCTH
00bEeKTAa B YCJIYT

3.1. KoHTponupoBaTh B OpraHM3alMi OCYIIECTBICHHWE MEp, HANpPaBICHHbIX Ha obecreueHue
BBITIOJIHEHHS TpeboBanuii depepanbHOro 3akoHa «O CONMAIIbHON 3aluTe HHBAIWIOB B Poccuiickoi
Denepaumny , IPYrux MpaBOBBIX aKTOB B cepe oOecredeHus T0CTYITHOCTH 00BEKTOB U YCIIYT.

3.2. IlpuHumarp pewieHUs B IMpeaesax CBOEH KOMIIETEHIIMH, KOHTPOJIHMPOBATh COOIO/ICHUE
COTPYIHUKAMU OpraHM3alMi JEHCTBYIOIIEIO 3aKOHOAATEIbCTBA, a TaKXE OpraHu3allOHHO-
paclopsiAUNTEIbHBIX JIOKYMEHTOB, JIOKAIbHBIX AaKTOB OpraHM3allMd IO BOIpocaM o0ecreueHus
JOCTYITHOCTH JUIsI UHBAIKUJIOB O0BEKTA U MPEIOCTABIISIEMBIX YCIYT.

3.3. B3zauMoelicTBOBaTh C BHEIITHUMHU CTPYKTYpaMH IO BONpocaM OOecredeHus JOCTYMHOCTH JUIs
WHBAJIUJIOB O0BEKTA U YCIIYT.

4. OTBEeTCTBEHHOCTh OTBETCTBEHHOI0 COTPYIHHMKA 32 OPraHU3amui0 padoTr mo odecrevyeHuro
JAOCTYITHOCTH 00beKTa U yCJIYyT

4.1. OTBETCTBEHHBIN COTPYAHHUK 3a OPTaHMU3ALUIO padOT MO 0OECIIEYCHUIO JOCTYIHOCTH OOBEKTa H
yCIYT HECeT TMEepPCOHAIbHYI0 OTBETCTBEHHOCTh 3a BBINOJHEHUE HacTosAmedl WHcTpykuuu B
YCTaHOBJIEHHOM 3aKOHOM IMOPSIJIKE.



[Ipunoxenne 4

k npukazy Ne 370 ot 15.07.2022 «O na3zHayeHuH
OTBETCTBEHHOIO JMLA 33 OKA3aHUE CUTYaTUBHOMN OMOIIHU
WMHBaJIMJAaM U IPYrMM MaJOMOOWIBHBIM I'pakaaHaM B
MAOQOY COLI Ne4 um. M.C. CaxHeHKO»

HNucrpykuus
110 OKA3aHUIO MOMOIIM HHBAJIHMIAM U HHBIM MAJIOMOOMJIBHBIM I'PAKIAHAM IPHU UX JUYHOM
oopamenun B MAQY COLI Ne4 um. M.C. CaxHeHKO

1. Hacrosimass MHcTpykuust o mOpsiiKe IEHCTBUM MO OKA3aHHUIO MOMOIIM WHBAJIUJAM M WHBIM
MaJOMOOWJIBHBIM TpakaaHaM npu ux auaHoM oopamennn B MAOY COII Ne4 um. M.C. CaxHeHKO
(manee - WMHCTpyKIMs) periamMeHTUPYET MOpsiaok aectBuil corpynnukoB MAOY COII Ned um.
M.C. Caxnenko (nanee — oOpa3oBarenbHas OpraHu3alus) MNpU OKa3aHUM CUTYAIIMOHHOW MOMOIIH
MHBAJIMAAM U HHBIM MAJIOMOOMIIBHBIM TPYIIaM HaCcEJICHUS MIPU UX JTMYHOM OOpAIICHUH B IIKOITY.

2. B UHCTpyKIIMH UCTIOJIB3YIOTCS CIEAYIOIINE TOHSITHUSA:

OTBETCTBEHHBIH CNENUATUCT - COTPYAHUK ILIKOJIbI, HA KOTOPOI'O MPUKA30M JAUPEKTOPA BO3JIOKEHBI
00S3aHHOCTH 110 CONPOBOXKIEHUIO M OKa3aHHWIO IOMOUIM WHBAJWAaM, HMEIOIIUM CTOHKHE
paccTpoiicTBa (yHKIMH 3PEHHUS U CAMOCTOSITEIBHOTO TEPEIBMKCHUS, U MHBIM MalOMOOUIHHBIM
rpaXkaaHaM MpH UX JIMYHOM OOpallieHuu B MIKOIY;

CUTYaUMOHHAsl TMOMOIIb - I[IOMOLIb, OKa3blBaéMas MHBAJIUJAM W MHBIM MaJOMOOWIBHBIM
rpakaaHaM B IIENIAX MPeoAoJeHHs] OaphepoB, MPEMATCTBYIOLUIUX MOJIYYSHHIO HapaBHE C IPYTHUMH
rpaXJIaHaMH yCIIyT, IPHU UX JTMYHOM OOpPAIIeHUH B IIKOITY;

MaJIOMOOMJIbHBIE TpaxIaHe - TpaxJaHe C HapylmleHHeM (YHKIHH OIMOpPHO-IBUTaTEIbHOTO
anmapara, IOCETHTENM C JAeTbMHM (AETbMU-UHBAJIUAAMHU), JUYHO OOpaTUBLIMECS B IIKOIY,
HY>K/JIalOIIHECs] B CUTYallMOHHOM ITOMOIILIN.

B nensix obecnieduenus: 6ecpernsTCTBEHHOTO JIOCTYIA B IKOJIY WHBAIHJIOB M MHBIX MaJIOMOOMIBHBIX
rpakaaH o0ecreunBaeTCs OKa3aHHe MOMOIIU MO BHICAJIKE U3 TPAHCIOPTHOTO CpeacTBa (IOCalIKe B
HEro) M COINPOBOXACHUIO TPaKJaHMHA B ILIKOJIY (B TOM YHUCIE€ K MECTy OpraHu3allly IpHemMa
rpaXkaaH, MOJyuYeHUs: KOHCYIbTAINH, B IPUEMHYIO [Tl TOAauu 0OpalieHusl.

[lpu ¢ukcanuu Mo cucTeMe BUACOHAONIONCHHS OO BU3YaJIbHO IEpE] BXOJOM B 3IaHUE IIKOJBI
WHBaJIN/Ia, UHOTO MaJIOMOOUIIBHOTO TpakKJaHWHA, YTOUHSAETCS ero MmoTpeOHOCTh B momouru. [Ipu
MOJIyUEHUU COTJIacHs Ha TaKylO IOMOIIb YTOUHSETCS CIIOCO0 ee MPeA0CTaBICHUs U 00eCIedrBaeTCs
COIIPOBOKJICHHE TPpaXKJaHWHA B IIKOIY (B TOM 4YHCIE K MECTy OpraHM3allud IpuemMa TIpaxkaaH,
NOJy4EeHHUs1 KOHCYJIbTAllUK, B IPUEMHYIO JUIS [10J1a4X OOpaIeHNU.

Bxonnas 30Ha 37aHMS IKOJIBI 000py/AOBaHA MaHAYCOM, YTO OOECHEeYMBAET JOCTYI B MOMEIEHHE
LIKOJIBI TpaXkJaH, HCIOJB3YIOIIUX KpECIa-KOJSICKM W JeTCKue Koisicku. [Ipumem rpaxman c
HapylleHHneM (YHKIMM  ONOpPHO-ABUTaTENbHOIO  ammapara OCYLIECTBISETCS B  NPUEMHOMH,
pacIroI0KEHHON Ha IIEPBOM 3Taxke. B mpueMHo pa3MerieHsl MecTa i OTAbIXA.

[Ipu mpueme TrpaxaaH B  IIKoJe  OOECHeuuMBaeTcss JIOMYCK  CypJONepeBOJYMKAa U
TU(IIOCYPIOTIEPEBOAUMKA, CONPOBOXKIAIOIIET0 MHBAJIMJA C HAapYIIEHHUEM CIIyXa, JIOIYCK COOaKH-
IIPOBOHMKA MPU HAIMYUH JOKYMEHTA, OATBEPKIAAIOIIETO €€ CIelHalbHOE 00yUeHHUE.

[Ipy COMPOBOXKIEHUH OTBETCTBEHHBIM CIELMAIMCTOM HMHBAIUAA (MHOTO MajJOMOOMIIBHOTO
rpakAaHWHA), JMYHO 0OpaTUBILErocs B LIKOJIY, K MECTY OpraHM3allui IpUeMa rpakJaH, NoJydyeHUs
KOHCYJIbTAIlMM, 00eCIIeYrBaETCsl COOIOACHNE MPaBMII STUKU OOIIEHUS ¢ UHBAJIUAAMHU, B TOM YHCIIE
MPeyCMOTPEHHbIX MeTonnyeckuM mocodueM sl o0y4yeHHs] (MHCTPYKTHPOBAHUS) COTPYAHHKOB
YUPEXKACHUHN U IPYTUX OpraHu3aluii o BompocaM odecredeHus JOCTYITHOCTH Il MHBAJIUAOB yCIyT
U OOBEKTOB, Ha KOTOPBIX OHHU IMPEIOCTABISIOTCS, OKa3aHUS IMPU ITOM HEOOXOJUMOW MOMOIIU
MuHucTtepcTBa TpyAa M COLMAJIBbHOM 3amMThl HaceneHus Pocculickoni @enepauum (nanee -
METOMYECKOE MOCOOHE), BKITFOYAS:

1) nna rpaxkaaHMHa ¢ HapyLIEHWEM CilyXa: OTBETCTBEHHBIM CIEHUAINCT IPEUlaracT rpakJaHUuHY
MOMOIIb 10 CONpOBOXJEHHUI0. [lpu momydyeHHMM corjacusi Ha Takyl IOMOIIb TIpa)XJIaHUHY
npejuiaraeTcst BbIOpaTh crmoco0 ee okazaHus (peueBble WJIM NHCbMEHHbIe cooOmieHus). Ciosa
COTPOBOXKAAIOTCS JOCTYMHBIMHU, MOHATHBIMU >KecTamu. llpemmaraercst rpaxaaHuHy cieloBaTh 3a



coboii, B mpueMHOW (KaOWHETE) MPUTJANIAIONIUM >KECTOM JaJOHBI0 YKa3bIBA€TCS MECTO, Kyja
TpaXXTaHUH MOXKET MPHUCECTh;

2) ang TpakIaHWHA C HapyIIEHHEM 3pEHUsSl: OTBETCTBEHHBIM CHEIHATUCT MpEeACTaBIsSeTC U
npeiaraeT MPOWTH HAa TpueM (KOHCYNbTAlMI0) B MpueMHYI0 (kKabuHer). OTBETCTBEHHBIN
CHEIHUANIMCT MpeaaraeT rpakKIaHuHy MOMOIIb [0 conpoBoXxAeHuto. [Ipu moxydenun cornacus Ha
TaKylo IMMOMOIIb TPAKIAHUHY MpeaaraeTcs BBIOpaTh CIOCOO ee MpenocTaBlieHus (MOAIEpKKa 3a
JIOKOTH/PYKY WJIM pedyeBble COOOIICHUS), YTOUHSAETCSA, C KaKOW CTOPOHBI yIOOHO OKa3bIBaTh
MOJIEPKKY (0OBIYHO 3TO CBOOOHAS OT TPOCTH CTOpoHA). Ilpu crycke miu moabpeMe Mo CTyleHbKam
HEOOXOJUMO BECTH TpakJaHWHA MEPIEeHIUKYISIPHO K HUM M 0053aTelbHO IOKa3aTh IMepuia.
[Tpoxons nBepu WU y3KHE MPOXOJbI BCETAAa WATH BIEPEAH, PYKOH HANpPAaBIsAs TPAKIAHWHA TakK,
yTOOBI OH IIEJ CJICIOM 3a OTBETCTBEHHBIM CIEIMAIUCTOM. B mpuemHoi (kabuHETE) HEOOXOIUMO
MOJIBECTH TPAXKIaHWHA K CTYJTy U HAIPaBUTh €r0 PYKY Ha CIIMHKY CTYIa;

3) 1S rpaKAaHWHA, UCTIBITHIBAIOIIETO TPYAHOCTH MPH MEPEIBUKEHUU: NPUEM (KOHCYIbTHPOBAHHE)
OCYIIIECTBIISICTCS TOJILKO B MPHEMHON MM KaOWHETaX, PAcIOIOKEHHBIX Ha MEPBOM ATaXe 3JaHUS.
OTBeTCTBEHHBIH CHEIUATUCT TpeularaeT TIpaKIAaHUHY TOMOIIb 10 COMpoBOXkAeHU0. [lpu
MOJTyYEHUU COTJIACHS Ha TaKyl0 MOMOIIh OTBETCTBEHHBIN CIICIIUATICT COMPOBOXKIACT TPakIaHWHA
JI0 IpUeMHOH (KabuHeTa);

4) nna TpaxkJaHWHA C HAPYIUICHUSAMM UWHTEIUIEKTa: OTBETCTBEHHBIM CIIELMAIUCT Ipejsiaraet
CJIeIOBATh 3a COOOM, OTKPBIBASI MEpe TPAKIAHUHOM JIBEPh U Tpe yIaras 3aHSITh MECTO ITOCETUTESI B
npreMHol (KaOuHETE).

5. OTBeTCTBEHHBIC CHEIHAIMCTHI, JIMIA, OCYIICCTBISIONIUE TpUeM (KOHCYJIBTHPOBAHHE, IPHEM
oOpareHuii rpaxkjaaH), 00eCIICUNBAIOTCS JTUYHBIMA M (WJIM) HACTOJIBHBIMH HJICHTH(UKAIIMOHHBIMU

KapTOYKaMHU.
J1s oxka3aHus CUTYallMOHHOM IOMOIIY HA JIMYHOM IIpUEME JAMPEKTOpa, 3aMECTUTENS JUPEKTOpa B
IIPUEMHOMN pu HE00X0MMOCTHU IIPUCYTCTBYET OTBETCTBEHHBIN CIELUAIUCT.

6. Jlumom, OCYyLIECTBISIONIMM IpUeM (KOHCYJIbTHPOBAaHUE, IpUEM OOpalleHui IpaxiaH),
obecrieunBaeTCsl COONIIOJICHUE TMPaBWJI AITHUKKA OOILIEHUS C HMHBAIMJIOM, B TOM YHCIE
HPEIYyCMOTPEHHBIX METOIMYECKUM IOCOOMEM, BKITIOYAsL:

1) nans rpakJaHuHA ¢ HAPYIICHUEM CITyXa:
a) JJIs NPUBJIEYEHUs BHUMAHUS HEOOXOJMMO Ha3BaTh I'PaKJaHHWHA 110 UMEHH U OTYECTBY, B CilIydae
OTCYTCTBHUSI PEAKLIUHU - CJIErKa IPUKOCHYThCA K €r0 PyKe WU MPUBJI€Yb BHUMAHUE )KECTOM PYKU;
0) Ipu OTCYTCTBHM CONPOBOXKJAIOIIETO I'pakJaHUHA CYpJIONEepeBOAUNKa, THU(IOCYpAOIepeBOIUNKA
HE00XO0IUMO MPENIOKUTh BECTH TUAJIOT B MHCbMEHHOM BH/JIE;
B) IPU O3HAKOMJIEHHMM C TPEACTABICHHBIMU TI'PaXTaHUHOM JTOKYMEHTaMH, HEOOXOAMMBIMHU [UIs
pelieHus Bompoca, o KOTOPOMY 00paTHIICs T'paXkIaHUH, JUILY, OCYLIECTBISIOUIEMY JIUYHBIA TIpUeM
(KOHCYJIBTHpPOBaHUE, NpUeM OOpallleHUi TpakiaH), HEOO0XOAWMO JaBaTh KOMMEHTApHUH K
IpEJICTAaBICHHBIM JIOKyMeHTaM. B ciyyae mnpeiacTaBieHHs HEMOJHOTO KOMIUIEKTa JOKYMEHTOB,
HE00X0/IMMO COOOLIUTh MPaXJaHUHY B MMCbMEHHOM BHJIE O HEJJOCTAIOIUX JJOKYMEHTaX;
T) Ipu OOIIEHUH C TPAXIaHUHOM HE YKa3bIBAIOTCSI TpaMMaTHUECKHE OMIMOKH, 3aMeUaHusl 10 yCTHOM
peun;
2) i rpaX/IaHrHA C HAPYILIEHUEM 3PEHHUS:
a) CHEeNMAINCTy, OCYILECTBIIAIOLIEMY NpUeM (KOHCYJIbTUPOBAHHE, NpUEM OOpallleHHi IrpaxJaH),
HEOOXOUMO TPEICTaBUTHCS, IPU OOLIEHUH C MOCETUTEIEM HEOOXOJIMMO YYUTHIBATh MOCTOSHHYIO
noTpeOHOCTh TPaXKJaHWHA B OPUEHTALMU B MpocTpaHcTBe. Eciu cnenuanmuct, ocymecTBISIONIMNA
npueM (KOHCYJIbTHPOBAaHUE, IMpUEM OOpallleHUil Trpak[JaH), NepeMelaeTcss Mo KaOUHEeTy WU
MOKUAET €0, TO €r0 JEHCTBUS CONPOBOXKIAIOTCA KOMMEHTapusMu. Ecnu B Xoae npueMa BO3HUKIIA
HEOOXOUMOCTh MPHUCYTCTBHUS JAPYTUX CIEUUATMCTOB, HEOOXOAMMO NpPEACTaBUTh HX, JaB WM
BO3MO>XHOCTb BBIPA3UTh TOJIOCOM CBOE IPUCYTCTBHUE;
0) mpyu O3HAKOMJIEHHM CIELMAJIUCTa, OCYLIECTBISIIONIET0 NpHUeM (KOHCYJIbTUPOBAaHUE, IPHEM
oOpamieHuit rpaxaaH), ¢ JOKyMEHTaMH, NPEICTaBIEHHBIMU I'PAXXIAaHMHOM, HE HapyIIaeTcsl MOpsI0K
ux pacnojioxkeHusi. Heo6xoaumMo KOMMEHTHPOBATh CBOM JIEHCTBUS M Ha3bIBATh JOKYMEHTHI, KOTOpbIE
HYXHBI JUIS PELIeHHs BOIpOca, MO KOTOpoMy oOpaTwics TpakaaHuH. B ciyuae mpencraBieHHs
IpaXAaHUHOM HEIMOJHOT0 KOMIUIEKTa JOKYMEHTOB HEOOXOJMMO COOOIIUTh €My B MUCbMEHHOM BUJIE
0 HEIOCTAIOLINX JOKYMEHTaX, P He0OXOAMMOCTH, 3alUcaTh JaHHYI0 MH(OpMaIUo Ha AUKTODOH
MOCETUTEIS;



B) A NOJYYEHUs MOANUCH TpaKAaHWHA HAa MHUCBMEHHOM OOpalleHuu JTU00 MHOM JIOKyMEHTE
CHELMAINCT, OCYHIECTBISIOMMNA TpHUeM (KOHCYJIbTHPOBAHUE, TPHEM OOpalleHui TrpaxaaH),
HOJTHOCTBIO YMTAET €ro, yoexJaeTcs B MOHUMaHUH MHBAIUAOM U3JI0KEHHOM MHPOpPMALUK, a TaKkxkKe
npejiaraeT MoMoIlb B MOJNHCAHUU JIOKYMEHTa - pacroyiaraeT JOKYMEHT IMOJ] aKTUBHYIO DPYKY,
HarpaBJIsIeT YKa3aTelbHbIH Manew 3Toil pyku B MECTO, I'/le 10JIKHA HA4aThCsl TOIUCH.

WMHBanmma MOKET UCIIONB30BaTh (DaKCUMUIIBHOE BOCTIPOU3BEICHHUE MOIIHCH;

r) npu OOIIEHWH C TPaXIAHMHOM H30eraercs W3JIULIHSIS OKECTHKYISAIMS, o0ecrednBaeTcs
OTCYTCTBHUE IIYMOBBIX SIBJCHUN B KaOMHeTe (OTKIFOYAETCS WIIM MAaKCUMAJIbHO CHUKAETCSI TPOMKOCTh
CUTHAJIOB TeJe(OHOB, HAXOASIIMXCS B KaOUHETe);

3) s TpakJaHWHA, UCIIBITHIBAIOIETO 3aTPYAHEHUS B PEUH: NMPH OOLICHUU HE CIIEAYeT TOPOIUTH U
nepeOuBaTh TOBOPSIIEr0, PEKOMEH]IYETCsl MCIIOJIb30BaTh BOIPOCHI, TPEOYIOIINE KOPOTKHX OTBETOB,
npu Oecene MONACPKUBATH BU3YaJIbHBIH KOHTAKT. [Ipy BO3HUKHOBEHHWH TPYTHOCTH B OOILICHUU
IpeJIaraeTcsi BECTU TUAJIOT B IMCbMEHHOM BUJIE;

4) nns TpaKAaHWHA ¢ UHTEIUICKTYaJbHBIMU HAPYIICHUSMHU: B OOLICHUH HEOOXOIUMO HCIIOJIb30BaTh
KOHKpPETHbIE (DOPMYJIUPOBKHU, U3JI0KEHHBIC JOCTYIHBIM M HOHATHBIM sI3bIKOM. Peub 10iKHA OBITH
CTIIOKOIHOM, 0e3 KoneOaHuil TeMOpa M CKOpPOCTH H3JIoKeHHs HH(popmanuu. IIpu BO3MOXKHOCTH
ycTHas MH(OpManus JO0JDKHA  CONPOBOXKIATbCS — WJUIIOCTPATUBHBIMM MM IHCbMEHHBIMU
MaTepHaJaMH.

7. Ilo 3aBepuieHMM JMYHOTO IpueMa (KOHCYJIbTUPOBAaHUS, MpHUeMa OOpalleHUs TpakJaHUHA)
OTBETCTBEHHBIM CIEUANUCT IpejylaraeT TIpaJaHUHY IOMOLIb IO conpoBoxiaeHH0. [lpu
MOJTyYCHUHU COTJIACUS HA TAaKyI0 MOMOIIb OTBETCTBEHHBIN CHEIMAINCT COMPOBOXKIACT MHBAIH/IA WIIH
MHOI'0 MaJIOMOOMJIBHOTO TpaKAaHWHA 10 BBIXOJA M3 3aHUSA, OKa3bIBACT IOMOIIb IIPHU MOCAAKE B
TPAHCIOPTHOE CPEJICTBO.



[Mpunoxenne 5

k mpukazy Ne 370 ot 15.07.2022 «O Ha3zHaueHHH
OTBETCTBEHHOTI'O JIMIIA 32 OKA3aHUE CUTYaTUBHOM OMOIIN
MHBaJIUIAM H JIPYrMM MaJOMOOWIBHBIM IpaKaaHaM B
MAOQOY COLI Ne4 nm. M.C. CaxHEHKO»

Mopsnok peiictBust corpyaaukos MAQY COIL Ne4 um. M.C. CaxHeHKO
MPHU OKA3AHUM YCJIYT MAJTOMOOWIBHBIM IPyNIaM HaceJeHUus

Ha coTpynHUKOB, OTBETCTBEHHBIX 3a OKa3aHWE IOMOIIM B COIPOBOXKICHUM MHBAIUAOB M JPYTUX
MaJOMOOMJIBHBIX IpakaaH (manee - MIIDY), BoznararoTcst 00s13aHHOCTH:

1. Berpetuth MHBanMaa Ha Kpeciao-KOJsACKE (WIM MHBANIMIA APYroll KaTeropuu) mepesa BXOAO0M B
3laHUE M OKa3aThb €My MOMOIIb MpPH BXOJAE (BBIXOJE),COMPOBOXKACHUN 0 MECTa MPEIOCTaBICHUS
YCIIYTH.

2. Oka3pIBaTh MOMOILIb WHBANUAY MpPH BBINOJIHEHUU ICHCTBHI CcaMOOOCTYyXKHBaHUS C Y4ETOM
BPEMEHU €r0 HaXO0X/ICHUS Ha 00BEKTE (CHATHE BEPXHEH OJE/Ibl, BO3MOKHOCTh IOCELICHUS CaHy3JIa
U T.J.).

4. OOGecreynTh BO3MOKHOCTH OKa3aHHsI TOMOIIM HHBAJIHIY B 3aTPyJHCHHMSIX U CHTYalUsAX,
BO3HUKAIOIIUX MPU HAXOXKJICHUU Ha 0OBEKTE U MOTYyYECHUH YCIYTH.

5. Tlocme mpemoctaBieHUsT yCIyrd W OQOPMIICHUS HEOOXOIUMBIX JOKYMEHTOB COIIPOBOIHUTH
MHBaJIN/Ia HA KPECIIO KOJISICKE K BBIXOAY U3 MOMEIIECHUSI.

6. Oka3bIBaTh P HEOOXOJMMOCTH TIOMOIIs HHBATUAY MIPU TTOCAIKE B COLMAITBHOE TAKCH WJIM HHOE
TPAHCIIOPTHOE CPEACTBO.

7. Cobmogate mnpodecCHOHAIBHYI0 JTHKY B3aWMOOTHOIIEHWH W HE JONYCKaTh CHUTYAIHid,
MPEMSTCTBYIONIMX MOJYYEHUIO HHBAIHMIOM YCIYT HapaBHE C IPYTUMHU JIMLIAMHU.

8. HeoOxoammo obecrieunTs Ha 00BEKTE BO3MOKHOCTH:

- JUIsl UTHBAJTUOB, UMEIOIINX CTOWKHE HApPYIICHUs CIyXa U CTOMKHE HapyIIEHUs CllyXa U

3pEeHHsI - IOIYCK CYPOTIEPEBOAUNKA M TU(DIOCYPIOTIEPEBOIINKA;

- JUIsl UHBAJIUOB, UMEIOIINX CTOWKHE HapyIICHHs 3pEHUS - AOMYCK Ha 0OBEKThI

CO0aKU-TIPOBOIHMKA TIPY HAJTMYWU JTIOKYMEHTA, TIOJTBEPIKIAIOMIETO €€ CIEIHaIbHOe

oOyuenue (nmpuka3z Muntpyna Poccuu ot 22.06.2015 Ne 386H)

9.0cymiecTBIATh  pa3bsiICHEHUS B JOCTYOHOH A WHBAIWAOB  (GopMmMe  TOpsIKa
noceneHUsI(HaX 0K ICHHS], UCTIOIB30BaHUs) U COBEPILCHUS UMM JPYTUX HEOOXOIMMBIX JEeHCTBUHN B
COOTBETCTBHUH C IEJISIMU ITOCETIEHHUS 00BEKTA.



[Mpunoxenne 6

k mpukazy Ne 370 ot 15.07.2022 «O Ha3zHaueHHH
OTBETCTBEHHOTI'O JIMIIA 32 OKA3aHUE CUTYaTUBHOM OMOIIN
MHBaJIUIAM H JIPYrMM MaJOMOOWIBHBIM IpaKaaHaM B
MAOQOY COLI Ne4 nm. M.C. CaxHEHKO»

Kypnan
yuema npogedenHus UHCMPYKmasica nepconana no 60nPoOcam, C6A3AHHbIM ¢ 0Decneuenuem
oocmynHnocmu 07151 uHeanuoos ovvekma u yciaye MAOY COIL Ne4 M.C.Caxnenko
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